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Welcome to the zLinq Customer Dashboard!

We created the zLing Customer Dashboard with the goal of reducing costs, facilitating project
management and expeditiding changes by helping visualize all telecom accounts, circuit IDs,
phone numbers, ongoing updates, renewals and savings in one centralized portal.

The Customer Dashboard also allows multiple people within the organization to have access to
the up-to-date telecom data, and allows management of multiple telecom providers through one
centralized portal. This ensures accountability for completion of various projects related to tele-
com management
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Once you have logged into you should see the following home screen:

Total # of invoices processed
130vs 100

2023: year to date vs the same period last year

New assets have been added

D
lew Visualizer Report is Ready,
iew Report | Download

Generated on 06 Jan 2023
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Future savings opportunities identified
$8,500 per month

Since January 1, 2023
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New projects are in progress
$1000 per month

Pending savings starting March 1, 2023
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as of 10 Jul 23 $39.2K / $16.8K
$49.4K / $18.3K
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*Please note, the dashboard view above is for a Demo account, your account likely will not have Customer Savings data available at the
onset of your initial agreement, but will be added and viewable as Savings are achieved.

Widgets

Metrics Widgets across the top deliver a snapshot of important information including orders, savings,

and access to the zLinq Visualizer.
To access your visualizer, you will have two options:

View Report (1) This will open the visualizer in your web
browsers.

Download (2) This will download a PDF version of your
visualizer that will have links on each asset that will bring
you back to your dashboard asset page for that asset.

Disconnects Pending (3) — Displays how many assets you
currently have an a disconnect pending status and the
total monthly value of those assets.

Order — In Progress (4) Displays how many assets are
currently in either disconnects - pending or order in
progress status.

AT&T

Branch 12
3777 Stadium Circle,
Brighton, CO 80601

AT&T

2 Analog line(s)

Cox

20Mbps Internet

Five9

250 Contact Center Seats

Verizon

4Mbps MPLS

Cost + Taxes: $14,393

Services under Contract (5) Displays how many services are currently under contract, total monthly
cost for those services and percentage of services under contract.

Savings — Pending Approval (6) Displays how many assets have a savings record that currently pend-
ing your approval, the annualized value of those savings and the precent towards the annualized

savings.
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Summary Widgets provide at-a-glance views of assets by provider and category as well as savings
by year and category.

Assets - Summary c Savmgs @ Recurring @ Onetime
There are 83 assets By Years

| ®  locatedin9Usstates || ©  in2tlocations 2023-YTD a5 of 10 Jul 23 §39.2K / $16.8K
\ £ A 2022 $49.4K / $18.3K

| ©  servedby12providers | | &8 in 15 asset categories
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Current Cost: Duration:

Assets - Details Savings
22%
By Provider By Asset Category By Category

Lumen Contact Center ® Price Reduction - $43.5K
Twilio MPLS
Repl t -$27.7K
AT&T Analog cplacement =
Fived _ Hosted Voice ® Billing Error -$21.1K
© Disconnect - $16.1K

Verizon | Metro E
® Service Interruption Credit - $15.4K

Other Other

$O0K $10.0K $20.0K $30.0K $0K $100K  $200K  $30.0K  $40.0K

Current Cost: Duration:

Assets Summary (1) Here you o

will see the total # of assets Assets - Summary = a
in your inventory, broken There are 83 assets
down by State, # of locations, - «
#of providers and asset
categories. You will also "’
see your total monthly 10
spend. 3

0

US States Locations Providers Categories

This can also be displayed ——

as a bar graph (2)

Assets Details (3) This displays your assets details broken down by your top 5 providers, and top 5
assets categories with everything being put into other.

Savings (4) This displays the savings we have achieved together over the years of our relationship
broken down into Recurring and One time savings and also broken down based on the year it was
achieved.

Savings (5) This displays those same savings but broken down by the category it was listed under,
the annualized value of those savings and the percentage of the total savings.
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Data Widgets provide granular information about assets and savings with advanced filters which
can be customized based on the priorities of your business.

Showing Assets 1- 9 of 9 o Current Cost: Total - Selected Items (9 of 83): $20.2K o @ °
B Status o 46~ @ States/Provinces  8/8~v @ Locations 20/20~ @ Providers 12/12v 8 AssetCategories re

States/Provinces Account Number l
Verizon 462510G1 B, »ee

Colorado

0 0 @ @ W

MEO OO0

# Assets in the current view (1) Apply (6) To apply filters selected

Current Monthly Cost of all assets (2) Columns (7) You can add or remove
columns as you desire
Total Value of the assets in the current view (3)
View Asset Details (8) Click the eye icon
Search (4) next to the inventory ID

Filters (5) You can filter by 5 different
categories

Status
State
Location
Providers

Asset Category
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Asset Details X

Summary

30068 Active Chandra Jones

Location

ation Mame Client Location

Branch 07 1856 Norreys Parkway, Seattle WA 98121

Service Information

Comcast TV Business Cahle TV

0
o~

cuit 1D Metworlk Device Name

Contract

06/24/2024

Billing Details
mary Bi Account Number Bill Cycle

849720220178779 12

Sum

312470 $124.70

14.2.12.57

Contacts

888-497-3762

Notes
\ - v

Excel Export (9) — to download an excel export of the current view

Savings view (10) — To view all of your savings records
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