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Welcome to the zLinq Customer Dashboard!

We created the zLinq Customer Dashboard with the goal of reducing costs, facilitating project 
management and expeditiding changes by helping visualize all telecom accounts, circuit IDs, 
phone numbers, ongoing updates, renewals and savings in one centralized portal.

The Customer Dashboard also allows multiple people within the organization to have access to 
the up-to-date telecom data, and allows management of multiple telecom providers through one 
centralized portal. This ensures accountability for completion of various projects related to tele-
com management  
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Widgets 
Metrics Widgets across the top deliver a snapshot of important information including orders, savings, 
and access to the zLinq Visualizer. 

To access your visualizer, you will have two options: 

View Report (1) This will open the visualizer in your web
browsers.

Download (2) This will download a PDF version of your
visualizer that will have links on each asset that will bring
you back to your dashboard asset page for that asset.  

Disconnects Pending (3) – Displays how many assets you
currently have an a disconnect pending status and the
total monthly value of those assets. 

Order – In Progress (4) Displays how many assets are
currently in either disconnects - pending or order in
progress status.

Services under Contract (5) Displays how many services are currently under contract, total monthly 
cost for those services and percentage of services under contract. 

Savings – Pending Approval (6) Displays how many assets have a savings record that currently pend-
ing your approval, the annualized value of those savings and the precent towards the annualized 
savings.

AT&T

Comcast

Cox

Five9

Lumen

Microsoft

Spectrum

Tata Communications

Twilio

Verizon

Vonage

Zoom

Branch 12

3777 Stadium Circle,

Brighton, CO 80601

AT&T

 2 Analog line(s)

Cox

 20Mbps Internet

Five9

 250 Contact Center Seats

Verizon

 4Mbps MPLS

Cost + Taxes: $14,393

Branch 14

9005 Thompson St,

Denver, Colorado 80238

AT&T

 1 Analog line(s)

Cox

 5Mbps Internet

 5Mbps Internet

Lumen

 200 Mbps MPLS

 2 Analog Trunks W/DID's

Verizon

 20 Mbps MPLS

Cost + Taxes: $3,411

Branch 15

3848 N Greenwich

Street, Denver,

Colorado 80238

Cox

 9 Analog line(s)

 5Mbps Internet

 PRI-DIDs

 PRI

Lumen

 50Mbps Metro Ethernet

Cost + Taxes: $1,569

Branch 17

400 Iowa St, Ste 400,

Columbus, OH 43085

Comcast

 100Mbps Fiber

 25Mbps/5Mbps Broadband

Internet

Lumen

 2 Analog line(s)

Cost + Taxes: $381

Branch 18

4004 North Drive, El

Paso, TX 79905

Cox

 10Mbps Internet

 100Mbps Metro Ethernet

Lumen

 3 Analog line(s)

Cost + Taxes: $1,463

Branch 19

40099 Park West Pky,

Ste 400, San Jose, CA

95119

AT&T

 5 Analog line(s)

Cox

 250Mbps Business Internet

Lumen

 200 Mbps MPLS

Cost + Taxes: $1,683

Branch 21

404 West Hampden

Place, Ste 400, Denver,

Colorado 80238

Cox

 4 Analog line(s)

Lumen

 200 Mbps MPLS

 30Mbps Metro Ethernet

Cost + Taxes: $2,080

Branch 22

40403 Park West Pky,

Ste 343, San Jose, CA

95119

Comcast

 250Mbps Business Internet

Cox

 Business Cable

Lumen

 1 Analog line(s)

 200 Mbps MPLS

Cost + Taxes: $1,694

Branch 23

40450 Violet River

Drive, Greenwood

Village CO 80111

Five9

 70 Contact Center Seats

Lumen

 9 Analog line(s)

 200 Mbps MPLS

Spectrum

 200M x 15M

 30Mbps Metro Ethernet

Cost + Taxes: $19,546

Branch 25

4300 Bellaire Blvd,

Dallas, TX 75207

AT&T

 1 Analog line(s)

Comcast

 100M + 1 Static IP

Lumen

 6 Analog line(s)

 200 Mbps MPLS

Spectrum

 30Mbps Metro Ethernet

Cost + Taxes: $2,539

Branch 26

Vintners place 88 Upper

Thames street London

EC4V3BJ United

Kingdom

AT&T

 1 Analog line(s)

Comcast

 250Mbps Business Internet

Lumen

 100Mbps Metro Ethernet

Tata Communications

 Webex

Twilio

 Managed Voice Services

Cost + Taxes: $6,691

Branch 27

44960 Lioness Way, Ste

430, Phoenix AZ 85040

Lumen

 2 Analog line(s)

 200 Mbps MPLS

Spectrum

 30Mbps Metro Ethernet

Twilio

 Managed Voice Services

Cost + Taxes: $16,449

Branch 28

4700 Dove Pkwy, Ste

300, Denver, Colorado

80238

Comcast

 250Mbps Business Internet

Lumen

 2 Analog line(s)

Verizon

 20 Mbps MPLS

Cost + Taxes: $1,390

Branch 30

4740 Ruby Pkwy,

Lakewood, Colorado

80215

Comcast

 3 Analog line(s)

 Business Cable

Lumen

 2 Analog line(s)

 1G Internet

 200 Mbps MPLS

Cost + Taxes: $1,790

Branch 32

4949 E 48th Cir, Denver,

Colorado 80238

Lumen

 1.5M / 896K Broadband DSL

 50Mbps Metro Ethernet

Twilio

 Managed Voice Services

Zoom

 Zoom Monthly Webinar & 30

Standard Annual Licenses

Cost + Taxes: $4,339

Branch 34

499 E Hampden Cir Ste

430, Denver, Colorado

80238

AT&T

 20 Mbps MPLS

Lumen

 1 Analog line(s)

 100Mbps Flat Rate Internet/DIA

Cost + Taxes: $3,695

Branch 35

7504 E Acme Blvd,

Kansas City KS 66109

Cox

 5Mbps Internet

Lumen

 3 Analog line(s)

 200 Mbps MPLS

 50Mbps Metro Ethernet

Cost + Taxes: $2,404

Branch 43

8455 E 4th Cir, Roswell,

New Mexico 88210

Comcast

 100 Mbps Fiber

Lumen

 200 Mbps MPLS

 30Mbps Metro Ethernet

 2 Analog Trunks W/DID's

Microsoft

 24 Teams Voice Licenses

Cost + Taxes: $3,746

Branch 7

1856 Norreys Parkway,

Seattle WA 98121

AT&T

 20 Mbps MPLS

Comcast

 Business Cable

Lumen

 100M Dedicated Internet Access

 200 Mbps MPLS

Spectrum

 200M x 15M

Vonage

 250 Hosted Phone System

Extensions

Cost + Taxes: $6,404

Unknown

1234 Main St., Denver,

Colorado 80238

AT&T

 6 Analog line(s)

Cox

 20Mbps Internet

Lumen

 200 Mbps MPLS

Cost + Taxes: $1,560

zLinq Demo Client Visualizer - Created on October 26, 2023

Once you have logged into you should see the following home screen:

*Please note, the dashboard view above is for a Demo account, your account likely will not have Customer Savings data available at the 
onset of your initial agreement, but will be added and viewable as Savings are achieved. 
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Summary Widgets provide at-a-glance views of assets by provider and category as well as savings 
by year and category. 

Assets Summary (1) Here you
will see the total # of assets
in your inventory, broken
down by State, # of locations,
#of providers and asset
categories.  You will also
see your total monthly
spend. 

This can also be displayed
as a bar graph (2) 

Assets Details (3) This displays your assets details broken down by your top 5 providers, and top 5 
assets categories with everything being put into other. 

Savings (4) This displays the savings we have achieved together over the years of our relationship 
broken down into Recurring and One time savings and also broken down based on the year it was 
achieved.  

Savings (5) This displays those same savings but broken down by the category it was listed under, 
the annualized value of those savings and the percentage of the total savings.  
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Data Widgets provide granular information about assets and savings with advanced filters which 
can be customized based on the priorities of your business. 

# Assets in the current view (1) 

Current Monthly Cost of all assets (2) 

Total Value of the assets in the current view (3) 

Search (4) 

Filters (5) You can filter by 5 different
categories 

 Status 

 State 

 Location 

 Providers 

 Asset Category 

Apply (6) To apply filters selected

Columns (7) You can add or remove
columns as you desire

View Asset Details (8) Click the eye icon 
next to the inventory ID
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Excel Export (9) – to download an excel export of the current view 

Savings view (10) – To view all of your savings records 
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