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zLinq Communications Lifecycle Management

zLinq puts your communications infrastructure to work for your business  

zLinq provides multi-location enterprises with Communications Lifecycle Management, a solution 
designed to simplify buying, managing, and optimizing all voice and data assets.   

Visualize Your Entire
Communications

Inventory

Align All Teams
and Stakeholders

Execute with 
Confidence

zLinq’s Visualization Toolkit
collects, analyzes, and decodes your 

infrastructure assets in real-time. 
This allows you to see your entire 
communications inventory in full 

context -  providers, locations, costs, 
contracts, all the way down to

individual circuit IDs.

zLinq provides integrated
consulting and support for

managing your communications. 
Through our telecom-specific 

professional services expertise and 
proprietary software, we help you 

align Finance, IT and Business Units 
around top business priorities,
eliminating the gaps causing

wasted time and effort. 

With zLinq, you will execute with 
purpose, as we manage the

burden of change on your behalf. 
And our budget-neutral guarantee 
means that we share the risk with 

you, allowing
you to own the success,

not just the effort.  

The zLinq Advantage

Visualize your environment in full context
Our Visualization Toolkit collects, analyzes, and decodes your infrastructure data in
near-real time for IT audiences - so you can take decisive action

Align your people around top priorities so they collaborate, not compete
Integrated consulting & support that works for, and across, all impacted teams

Execute with purpose without having to take on all the work
A risk-sharing partner model that takes on the burden of
change and guarantees results.

Own the success,
not just the effort.
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Invoice Processing

Eliminate disconnects for non-payment, reduce costs, and streamline processes by consolidating invoices 
for Voice, Internet, and other communications services, allowing you to recover 45 hours/month or more 
spent on invoice processing and payments.  

Advisory Services 

The zLinq Client Service team is staffed by telecom experts with over 10 years of experience each. They 
leverage best practices, playbooks, and deep vendor relationships to ensure you always make the best 
decisions for your business.   

Inventory & Audit

With zLinq’s Inventory & Audit solution, you get a single 
source of truth for all your telecom assets. Our solution 
combines an in-depth audit of all telecom services with 
benchmarking across a deep customer database to 
identify areas for cost savings and opportunities to 
modernize your communications infrastructure.   

Lifecycle Management

zLinq’s Lifecycle Management solution encompasses inventory and asset management, vendor 
management, and project management across the entire lifecycle of your communications assets and 
infrastructure. Clients realize a 171% return on investment throughout the lifetime of their contract. 

Optimization

On average, enterprises overspend by 32% 
on voice and data services. Using our savings 
roadmap, zLinq helps you highlight “quick 
win” savings and implement strategic, high-
level recommendations to maximize long-
term savings. 


